
 

 

10 Tips for Calling Legislators 
 

1. Find your senators’ and representative’s phone numbers on their websites or 
by calling the U.S. Capitol Switchboard at (202) 224-3121 and requesting to 
be connected to their offices. You can find your state legislators at 
https://openstates.org. It may also be found at your state board of elections 
site. 

 
2. Prepare a script – word for word – so that you make sure to remember 

everything you want to say. You also may have to leave a message with staff 
or on voicemail so it will help to have a script in front of you. 

             Download our sample script at www.duganbassett.com/advocacyresources. 
 

3. Remember that the legislator’s staff will be answering the phone and taking 
note of your concern. They may be distracted by other calls, visitors or 
legislative responsibilities and may need to put you on hold or ask you to 
repeat yourself.  

 
4. On the phone, introduce yourself and identify yourself as a constituent by 

giving the name of your hometown. Be prepared to give your full name, 
mailing address, email address and phone number (include this information 
in your script). If you aren’t a constituent, share very briefly how you are 
connected to their district or represent people who may live in their district. 

 
5. Ask to speak with the staff person who handles the issue about which you are 

calling. 
 

6. Once connected with the staff person handling your issue, state the reason 
for your call, i.e. support or opposition for a bill, concerns about funding for a 
program, etc. 
 

7. Be clear about what you’re asking. Ask for your senators’ or representative’s 
position on the issue and a written response with his/her views on your 
issue. 
 

8. Thank the aide for his/her time and indicate that you appreciate his/her 
willingness to listen to you and record your comments. Be sure to record the 
name of the staffer and the day and time you spoke, so you can have it for 
future use and in case you need to follow up. 

 
9. Keep in touch with your legislator’s office to establish and build a 

relationship. Offer yourself as a local resource on issues. 
 

10. Remember the “B’s”: Be polite, Be brief, Be clear about what you’re asking. 

https://openstates.org/

